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Our business is changing lives.

OUR MISSION AT WORK

When you walk into Goodwill’s River Road 
Training Center, you won’t see Jamie Pate, 
but you will see proof of her hard work and 
dedication to every rack of clothing. Jamie is a 
skills trainer who works with employees with 
disabilities. She assists employees with their 
tasks, such as counting the clothing racks, and 
helps them brainstorm to solve problems.

“She has a natural ability with the clients. She’s 
a self-starter and is always consistent,” stated 
Tyson Christian, program manager.

Everything wasn’t always consistent for Ja-
mie. In the winter of 2006, she was a single 
mom with four kids who found herself on pub-
lic assistance. Jamie volunteered at Goodwill’s 
Production Center 25 hours a week, and with 
her motivation and interest in computer work, 
she was quickly transferred to the Resource 
Room. 

At that point, opportunities to work one-on-one 
with individuals with barriers to employment 
became available. “I started looking at 
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“Eventually you are 
going to have to do 

something. 
Why not start now?”

myself in a more professional way.” Soon she 
was hired as a full-time skills trainer. 

More recently Jamie was promoted to Skills 
Trainer/Observer where she maintains contact 
with participants and/or the employer to ensure 
all objectives and goals are achieved.
As Jamie approaches her six-month anniver-
sary with Goodwill, she has this advice for 
people who may ý nd themselves in her shoes. 
“Eventually you are going to have to do some-
thing. Why not start now?”

WELLNESS FAIR
Do you know your numbers? Do you know 
your blood pressure, cholesterol and glucose 
numbers? Surveys have been distributed to all 
employees to determine the level of interest in 
participating in a wellness fair. Please make 
sure you return your survey to your manager.  
If there is enough interest Goodwill plans to 
hold a wellness fair later this year.

RECOGNITION LUNCHEON
Goodwill plans to honor employees who have 
worked with Goodwill for ten years or more. 
A Recognition Luncheon is scheduled at 
Valley River Inn on April 23, 2008. 
Invitations will be sent out in March to all 
who have more than ten years of service.




